
Dear Ms. ---, 
 
Thank you so much for your e-mail inquiry!  If you are over age 18 and 
Bethany Christian Services was the U.S. agency to process your adoption, we 
would be happy to assist you with your request. 
 
Bethany's Post Adoption Search Department strives to provide the following 
services: 
 
•     Copies of documents from your adoption file 
•     Researching birth history 
•     Obtaining additional medical information 
•     Searching for your birth family 
•     Connecting you with resources 
•     Adoptee Motherland Tours 
 
We will need a few details from you in order to seek out your record and 
verify that your adoption placement was completed through one of our 
offices.  Once we have this information, we can then provide you with a 
list of all of the information and documents that will be needed to 
officially request information from your adoption file. 
 
1.    Your full name 
2.    Your date of birth 
3.    Your adoptive parents' first and last names  (We do not notify 
them--we only need their names in order to locate your file here.) 
4.    Your adoptive family's city/state at the time of your adoption 
 
All requests of this nature are handled by Joshua Kok here at Bethany 
Christian Services Global in Grand Rapids.  He is our Post Adoption Support 
Services Coordinator, and can assist you with post adoption questions 
related to your international adoption. 
 
Please know that Josh works part time and services all Bethany offices that 
have an international program.  As a result, it may take him one to two 
weeks to retrieve your file and attend to your request because of the 
volume of requests he handles.  Please be assured that he will contact you 
to provide further service.  For your future reference, his direct phone 
number is 616.224.7483 and his email address is jkok@bethany.org. 
 
Please let us know if you have any questions, comments or concerns.  We are 
happy to be able to assist you! 
 
Blessings, 
Sue Overweg 
for Joshua Kok 
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